














SECTION I: DETERMINING WHO AND WHEN TO CALL  

Public Act 87-71 of the Connecticut State statute requires individuals who use power or 
mechanized equipment for the purpose of disturbing the sub-surface of the earth to provide 
advance notice of at least two full working days to the "Call Before You Dig" central 
clearinghouse prior to commencing proposed excavations (see Section VIII for definition of 
excavation/excavator) 

Call Before You Dig, Inc., (CBYD) is a state regulated, nonprofit organization comprised of all 
public utilities and municipalities within the state of Connecticut. The organization is administrated 
and served by a board of eighteen annually elected directors. The purpose of CBYD is to function 
as a statewide, one-call notification system that provides excavators and the general public with 
the ability to inform multiple owners and operators of underground facilities of proposed 
excavation. This is accomplished via a single telephone call to an interstate toll free number. 
Callers should note that as part of standard operating procedures, all conversations are voice 
recorded. CBYD must be called first, prior to excavating or requesting application for 
permits from any public agency. 

CBYD should NOT be contacted for any of the following reasons:  

• To report damage to any type of facilities  
• To report any type of service outage  
• To resolve any type of third party billing  
• To report any excavation outside the state of Connecticut  
• To request any type of facility removal or relocation (including meter removals prior to 

demolition of a building)  
• To request initiation/shut-off of any type of utility service  
• To request markouts for design / preplanning construction or bidding purposes.  
• To request appointments with utility representatives for pre-construction meetings  
• To provide maps, plans or drawings of proposed excavations  

To resolve these items, contact the facility owner directly. 

CBYD is open daily from 7a.m. to 5p.m., excluding Saturdays, Sundays and Holidays. During 
or after these times, CBYD offers an after-hours emergency notification service. 

Holidays include:  

New Years Day 
Martin Luther King Day 
Presidents Day 
Good Friday 
Memorial Day 
Independence Day 
Labor Day 
Columbus Day 
Veterans Day 
Thanksgiving Day/Day After 
Christmas Day 
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SECTION II: TYPES OF CALLS HANDLED BY CBYD  

CBYD can process only two types of location requests. They are: 

a. Routine calls: excavation, demolition or blasting that will NOT commence before the two full 
working day legal requirement. 
b. Emergency calls: situations that warrant excavation, demolition or blasting to commence within 
two full working days. 

1. Routine Calls  

Routine location requests are the most common calls taken at the central clearinghouse. Routine 
calls are planned excavation activities that allow affected public utilities two full working days, or 
by the date excavation is to begin, to visit the job site and markout their underground plant. The 
caller is required to pre-mark the site in white paint or stakes prior to notifying the center. Should 
the excavation expand beyond the initial notice, a separate notification must be made. 

2. Emergency Calls  

Emergency location requests are situations that warrant immediate attention by the center and 
affected utilities (see Section VIII for definition of emergency). The term "emergency" is narrowly 
defined and must meet at least one of the following 

A situation involving:  

1. Endangerment to life  
2. Endangerment to health  
3. Endangerment to property  
4. The interruption of operation of a major plant or  
5. A situation that would assure the continuity of public utility service.  

The caller is informed that a civil penalty or fine may be imposed if the proposed emergency 
excavation does not meet at least one of the above criteria. The center records the information 
and provides the names of the affected utilities, however, by state regulation, it is the 
responsibility of the caller to notify the individual utilities directly. 

3. After-hour Emergency Calls  

CBYD has an "after-hours" emergency notification service. This service is in effect weekdays 
from 5pm.to 7am., and all day on Saturdays, Sundays and holidays. The center will accept and 
process only those calls deemed "emergency" (refer to Section VIII for definition of 
emergency.) The center records the information and provides the names of the affected utilities, 
however, by state regulation, it is the responsibility of the caller to notify the individual utilities 
directly. 



SECTION V: RESPONSIBILITIES OF PUBLIC UTILITIES  

Section V serves only as a guideline as to responsibilities and state mandated requirements. 
Refer to the state regulations, Section VIII for specifics. 

Owners & operators of buried facilities must;  

• Maintain a current file with the central clearinghouse all of its underground facilities 
including previously unrecorded or abandoned facilities. 

• Upon notice from the central clearinghouse, respond within two full working days, 
excluding Saturdays, Sundays and holidays or by the date excavation is scheduled to 
commence. The utility must mark the approximate location of its underground facility or 
notify the caller that a conflict does not exist. 

• A public utility may identify the location of a facility connected to its facility, but not owned 
and operated by the public utility, as a helpful guide. This identification shall not be 
deemed to impose any liability upon the utility for accuracy. 

• Each utility shall maintain a program to educate excavators, either individually or through 
their organizations, in order to minimize the possibility of damage incidents. 

• Each utility shall attend all pre-construction meetings, of which it has knowledge of, 
where excavation may effect its facilities. 

• Each utility shall notify the central clearinghouse monthly of any damage to its facilities 
which resulted from, or which the public utility suspects resulted from, any excavation, 
discharge of explosives or demolition conducted by any other person or public agency. 

• As of January 1, 1989, all new underground plant installed repaired, replaced or modified 
involving exposure of 100 feet or more, must have a warning tape installed twelve inches 
above the facility. The tape shall be of the color assigned to the type of the facility and 
imprinted with an appropriate warning message.  



SECTION VI: RESPONSIBILITIES OF EXCAVATORS  

Section VI serves only as a guideline as to responsibilities and state mandated requirements. 
Refer to the state regulations, Section VIII for specifics. 

Any person responsible for excavating, demolition or blasting must notify CBYD and provide at 
least two full working days notice, excluding Saturdays, Sundays and holidays, before excavation 
begins.  

• Designate the work area with white paint or white tipped stakes. If the work area exceeds 
1000 feet and the excavator determines that it is not practical to designate the proposed 
excavation, a pre-construction meeting involving the affected utilities or planned maps 
provided to the affected utilities is required. 

• Use prudent judgement when all facilities are not identified. Considerations of 
proceeding are potential hazard to life, property and facility damage. 

• Exercise reasonable care when working in proximity to underground facilities. This 
includes, appropriate construction methods, proper backfilling and shoring techniques, 
proper equipment and explosives, adequate training of personnel, and sponsoring pre-
construction meetings. 

• Hand digging is required when dangerous fluids or gas are likely to be exposed. 
Mechanical equipment is limited to removing concrete or bituminous surfaces only. 

• Avoid the covering or removal of surface markings or stakes indicating the underground 
location of facilities during construction. 

• Excavation notices expire at the end of 30 days from the date notice was provided. 
If excavation is not completed in 30 days, a renewal notice is required.  

• If contact is made with any underground facility, the affected public utility must be 
notified. If contact occurs involving gas, the excavator must notify police, fire and 
emergency personnel, and evacuate employees and general public. No attempt should 
be made to tamper with or correct the damaged facility. The repair of protective 
coatings may only be done when authorized by the owner of the facility.  



SECTION VIII: CONNECTICUT STATE REGULATIONS  

DEPARTMENT OF PUBLIC UTILITY CONTROL  

Excavation Near Underground Utility Facilities 

Section 1: Section 16-345-1 through 16-345-7, inclusive, of the Regulations of Connecticut State 
Agencies are amended to read as follows: 

Sec. 16-345-1. Definitions  

(a) "Excavator" means a person, partnership, corporation or association, including a public utility 
or a person engaged as a contractor by a public utility or public agency, directly performing or 
engaged in the act of excavation, demolition or discharge of explosives. 

(b) "Public agency" means the state or any political subdivision thereof, including any 
governmental agency. 

(c) "Public utility" means the owner or operator of underground facilities for furnishing electric, 
gas, telephone, telegraph, communications and pipeline (whether for hire or not), sewage 
(including storm sewers, sanitary sewers and drainage systems, or parts thereof), water, 
community television antenna, steam, traffic signal, fire signal or similar service, including a 
municipal or other public owner or operator, but excluding facilities owned by the owner of a 
private residence for utility service solely for such residence, regardless of whether such owner or 
operator is otherwise subject to the jurisdiction of the Authority.(An "excavator" or "public agency" 
may also be a "public utility"). 

(d) "Central clearinghouse" means the single organization established by the public utilities 
pursuant to section 16-348 of the General Statutes for the purpose of receiving and giving notice 
of excavation activity within the state. 

(e) "Excavation" means an operation for the purposes of movement or removal of earth, rock or 
other materials in or on the ground, or otherwise disturbing the subsurface of the earth, by the 
use of powered or mechanized equipment, including but not limit to digging, blasting, auguring, 
back filling, test boring, drilling, pile driving, grading, plowing-in , hammering, pulling-in , trenching 
and tunneling; excluding the movement of earth by tools manipulated only by human or animal 
power and the tilling of soil for agricultural purposes. 

(f) " Demolition" means the wrecking, razing, rending, moving or removing of any structure. 

(g) "Damage" includes but is not limited to the substantial weakening of structural or lateral 
support of a utility line, penetration or destruction of any utility line protective coating, housing or 
other protective device or the severance, partial or complete, of any utility line and "contact" 
includes, without limitation, the striking, scraping or denting, however slight, of any underground 
utility facility including any underground utility line protective coating, housing or other protective 
device, or any significant weakening or disturbance of the structural or lateral support of any 
underground utility facility. 

(h) " Approximate location of underground facilities" means a strip of land not more than three 
feet wide or a strip of land extending no more than one and one-half feet on either side of the 
underground facilities. 

(i) "Authority" means the Public Utilities Control Authority of the State of Connecticut. 




