If you need to reset the Autocomplete function (address cache) in Outlook Web App:

It is possible to completely remove all of the email addresses stored by Outlook Web App (also called
“Most Recent Recipients list”).

To do so, you must first log in by choosing “Use the light version of Outlook Web App”. The setting you
need is only available under the light version of Outlook Web App. (If necessary, log out of your current

session, close the browser window and re-launch the login screen.)
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Once you have logged in you will select the Options Link at the top right of the screen.



Scroll down until you find the “Email Name Resolution” section on the page. Click the link that says
“Clear Most Recent Recipients list”. This will remove all entries in your autocomplete address cache and
allow you to start fresh. You can also turn it off altogether.

Once you have done this, be sure to click the sign out link on the far right and close the browser window
so that the next time you log in you are not using the “light mode” if you don’t want that.



